
      

 

Fair Value Assessment Outcome  

Op�o has undertaken a Fair Value Assessment in line with our Product Oversight Governance process. 
The purpose of the summary informa�on provided is intended for distributor use only and not for 
customer use. The details of this Fair Value Assessment are below.  

 

Op�o En�ty Op�o Underwri�ng Limited and Op�o Europe Brokers Limited.  
 

Name of Product Property Professionals 
 

Op�o Underwri�ng 
Team 

Professional Indemnity  

Date of last Fair Value 
Assessment 

September 2023 

Product status New Product Development ☐ 
Exis�ng Product Refresh ☒ 
Product Change ☐ 

 

 

Product Type Our Property professionals (Non RICS) PI product protects businesses 
against legal costs and claims by third par�es for damages arising from 
acts, omissions, or breaches of professional duty by the business.   

Product Characteris�cs  What is insured?  
 

• Cover up to £/€2,000,000 primary (Non Rics), £/€3,000,000 
Excess.  

• Insuring clause 1 (Civil Liability) 
• Insuring clause 2 (Ombudsman Awards) 
• Insuring clause 3 (Defence costs and expenses) 
• Insuring clause 4 (Fidelity) 
• Insuring clause 5 (Loss of documents) 
• Insuring clause 6 (Data protec�on prosecu�on defence costs) 
• Insuring clause 7 (Legal representa�on costs) 
• Insuring clause 8 (Compensa�on for court atendance) 
• Insuring clause 9 (Surveyors’ and valuers’ arbitra�on scheme) 
• Insuring clause 10 (Estate Agents and health and safety 

legisla�on) 
• Insuring clause 11 (Appointed Representa�ve’s) 

 
What is not insured? (Key examples)  
  



• Trading Losses 
• Land and Vehicles 
• Market Fluctua�on 
• Insolvency 
• Financial Services  
• Property  
• Directors and Officers and Trustees Liability 
• Virus Transmission 
• Dishonesty &/or Fraud 

 
Target Market  
 
 

Who is this product designed for: 
 
1-15 partner firms predominantly involved in quan�ty surveying, 
estate agency, le�ngs, property management, expert witness work 
and auc�oneering.   
 
Who is the product not designed for: 
 
Any individuals or companies who are not in the property sector.  
 

Op�o’s Role Manufacturer ☐ Co Manufacturer ☒ Distributor ☐ 

Distribu�on Chain Brokers 

How is this product 
distributed  

O�en advised by brokers ☒ Advised & Non-Advised ☐  
Non-Advised ☐ 

Product Review Process All products at Op�o undergo a rigorous Product Review Process. This 
is to ensure the product is fit for purpose by mee�ng the specifica�on 
needs of the target market.   
 
Op�o have adopted systems and controls in place in order to manage 
the life cycle of the product. This includes ongoing product monitoring 
with the review of Management Informa�on. The full details of Op�o’s 
product review process can be found in our Product Oversight policy.  
 

Fair Value Review  In the process of conduc�ng our Fair Value Assessment we have 
assessed the value of our product. Op�o has taken into considera�on 
data in respect of complaints, product performance, claims, price 
against quality, remunera�on, service levels and the outputs of 
monitoring checks.  
 
Op�o’s Product Oversight Group met to discuss each product with the 
associated Management Informa�on being carefully considered. The 
result of this is this product is deemed to provide fair value.  
 

Date of next Fair Value 
Assessment  

The next Fair Value Assessment review will be completed within the 
next 12 months. 

 

 


